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<http://www.wipo.int/pressroom/en/articles/2013/article_0001.htmI>
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7R kR - “Using a Data-Driven Approach for Quality Improvements,” USPTO
Director’s Forum: David Kappos’ Public Blog. 2013 & 1 * 22 p -
<http://www.uspto.gov/blog/director/entry/using_a_data_driven_approach>
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